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Auto-resolve employee requests on Slack, MS Teams
and Jira service Management

The ultimate Al internal help desk platform

® The only platform with an Al chatbot supporting 3 channels - Slack, Teams and JSM
® Tailored to your needs - choose which features you want and deploy in 30 minutes

® Human-like answers based on your company's knowledge thanks to ChatGPT integration

Key Capabilities

Password Reset
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Channels Management

Calendar access

Benefits

Company

Decreased costs and enhanced company
safety & security
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Account Management

[~

Folder management

ad

Group Management

IT department

Boosted productivity and trust in IT
HelpDesk

o

Time off Request

o

License management

£

Hassle-free ticketing

Employees
+85% employee happiness

100% secure user creation and app

Only $1 per ticket 80% less manual work provisioning

20+ Integrations
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Conversational Al chatbot Workflow Automation

Instantly auto-resolves 40% of IT employee requests, such as
password resets, without human involvement. Generates human-like
answers to employee questions thanks to ChatGPT integration.

Automate and auto-fulfill processes, such as new account creation and
employee IT onboarding
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Quick Overview Important Information
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New update is Online!
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Automated approvals Proactive insights

Done in an automated way on on Slack, MS Teams & JSM - no
switching apps!

Build and optimize your knowledge base thanks to data analytics and
review your KPIs

About Us

Our team is a diverse group of people with many years of
experience in companies like Microsoft, Uber, Oracle and Facebook,
and great expertise in Al and Automation. We are committed to
transforming the work experience of IT professionals and enabling
them to be more productive.

Request a Demo!

Contact us at;

Website;



